ISWAN

Improving seafarers’lives

6,869

new calls and messages to
ISWAN's helplines (i.e. the
first contact in a new case)

A13% comparedto 2021
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13,627 @@D
seafarers and family members assisted
by ISWAN A T4% comparedto 2021

QD 16,040

total calls and messages to ISWAN's
helplines Y 59 comparedto 2021

Top contact methods for new calls
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Email
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calls from Ukrainian
seafarers and family
members
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Live Chat

Overall trends
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A27%

calls relating to
abuse, bullying,
harassment and
discrimination

ISWAN Insights: Spotlight on 2022
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Trends by helpline
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A141%

calls relating to financial
difficulties, due to
emergency grants
administered by ISWAN

A81%

calls relating to abuse,
bullying, harassment
and discrimination

Seafarer

The forseafarers
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Yacht Crew Help

the lifeline for crew

ISWAN's helpline services are free, confidential, international, multilingual and available 24 hours a day, 365 days

a year. This data reflects the total figures across all helplines operated by ISWAN (except where specified otherwise).

www.seafarerswelfare.org

The International Seafarers' Welfare and Assistance Network is a Registered Charity in England and Wales: Charity no. 1102946



